
 
 
 

Frequently Asked Questions by Alumni 
 

1. I received an email/postcard/phone call from a company asking for my 
personal information.  They said they were working on a directory for 
William S. Boyd School of Law.  Is this a legitimate project, or is it a 
scam? 
 

Yes, this is a legitimate project. The William S. Boyd School of Law has exciting 
news.  We have partnered with PCI (also known as Publishing Concepts) to 
produce our first ever print and online alumni directory.  PCI is a company 
located in Dallas which publishes directories for educational institutions across 
the country. Some of their law school clients are Southern Methodist University, 
Dedman School of Law, Baylor Law School, and Georgetown University Law 
Center.	  

 
2. How do I know my information will only be used for directory purposes? 

 
PCI is a trusted partner of the Boyd School of Law.  Our contractual agreement 
with PCI states: 
a. The names, addresses and information provided to PCI by the Boyd School of 
Law for the publication of the Directory will be held confidential by PCI, except to 
the extent that they are utilized in, or in the preparation of, the Directory and 
except as required by court order or law. 
b. The Directory will be made available only to alumni and major donors of the 
Boyd School of Law. Upon completion of the project, PCI will return to the Boyd 
School of Law any and all electronic files that have been supplied in connection 
with the production of the Directory. 

 
3. I would like to verify and update my information. How may I do this? 

 
If you have received a postcard or an email with a telephone number, call the toll-
free number to speak with a representative for the Boyd School of Law project. 
The representative will verify all the information we have on file for you and make 
any updates where needed. One of the numbers for the Boyd School of Law 
alumni is 1.877.562.6069.  

 
If you have received an email with an embedded link, please go to the online site 
to review your information.  If you have questions, you may call PCI’s customer 
service desk at 1.800.395.4724.  



 
 
 
4.  I may be changing jobs, moving, etc. in the next few months?  Do I have 
to contact you regarding this or can I simply inform the Boyd School of 
Law Alumni Relations office.   
 
Yes, please share any changes in your contact information with the Boyd School 
of Law using this link:  

http://law.unlv.edu/alumni/StayConnected.. 
 
5. Can anyone purchase a directory? 

 
The printed directories are for sale only to alumni and major donors of the 
William S. Boyd School of Law. 
 
6. When will I receive my directory? 

 
Gathering information from our 1,700 alumni takes time so our estimated 
completion date for the printed directory should be June 2015.   Our goal is for 
100% alumni participation in this project so PCI will contact you several times 
between now and January 2015. 
 
7. Can I choose some or all of my information not to be printed in the 
directory? 

 
Absolutely! When you call to update your information, simply instruct the 
representative what information you would prefer to have included. You may 
contact the PCI customer service desk at 1.800.395.4724. 
 
8. I ordered a directory over the phone and would like to cancel my order.  

How do I do this?   
 

Call the PCI customer service help desk at 1.800.395.4724, and they will be glad 
to assist.   
 
9. I have reconsidered and would like to purchase a directory.  What steps 

do I take?  
 

Call the PCI customer service help desk at 1.800.395.4724, and they will be glad 
to assist you.   
 


